Feel Safer, Be Safer

Plain Language Disaster Preparedness

Many individuals and families are unprepared to respond to
emergency situations and natural disasters, Public officials
prowote personal preparedness planning as a best practice
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The Board “Resouree Center




The Board Resource Center
Making Complex ldeas Simple~

Feeling Safe, Being Safe developed by:
Board Resource Center (Mark Starford, Director)
916-574-1022
www.brcenter.org
Additional self-advocacy videos and publications available on BRC website

People with function and access needs are most at risk for being excluded from the mainstream of society;
perceived by traditional service systems as being most challenging; most likely to have their rights abridged and
least likely to have tools and opportunities necessary to advocate on their behalf.

Many are unprepared to respond to emergency situations and natural disasters. The Board Resource Center with a
California consumer group (Department of Developmental Services Consumer Advisory Committee) answered the
call by developing Feeling Safe, Being Safe (FSBS), effective, easy-to-use webcast training and tools that employ a
simple learning strategy, Think—Plan—Do. FSBS has served two objectives: enhancing personal emergency
preparedness and creating opportunities for persons with function as access needs to be viewed as community
contributors who are prepared themselves and can assist others with their preparations. FSBS is adaptable across
populations because of its simplicity that does not panic, but empowers people to take action when needed. The
FSBS tools show how to make a personal plan, connect with community members and create a personalized
emergency kit.

By concentrating on purpose, audience and usability, FSBS assures users understand the necessity of preparedness
for emergencies or disasters and follow a safe course of action. The tools are easily adapted for use by variety of
regions, disaster conditions and cultures.



http://www.brcenter.org/�
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Accessible Information = Power

People have the right to
understandable information, clear
language and accessible design.

Clear language increases participation in community
life and personal safety.

Accessible information facilitates greater personal
responsibility and safety.

When people understand what is written, they have
power to run their lives.



“People with Lntellectual disabilities can
take care of themselves if they have
nformation tn a wa Y they
unoerstanol”
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“Many are not able to read well, if information is
provided so we can understand - using plain words
and pictures, we can take charge and help others*




~

BRC collaborated with the DDS Consumer Advisory
Committee - 15 peer advocates representing 245,000
people receiving services throughout California.
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Emergency Preparedness

People with disabilities demanded action
driven by them, for them and about them.

In California the question is not if - but when -
a large scale emergency will occur.
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Emergency Preparedness
Nearly 25% adults, with and without disabilities, have a
hard time reading basic signs and labels.

Nearly 53% (Los Angeles) working-age adults cannot read
well enough to use a bus schedule or complete a job
application.

Nearly 70% of adults with low-literacy live in poverty.

650 million worldwide have a disability



Desired Outcome
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« Enhance personal emergency preparedness for
thousands for people with function and access needs.

* People with function and access needs viewed as
community assets who assist others with preparations.
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« Accessible tools and process that is adaptable across
populations.

« Simple method that empowers people to take action.




' Barriers
¥

believe they are “prepared” for disasters
but often aren’t as prepared as they think.

Survey Results:

did not have household plans,
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had not conducted home evacuation dirills,
did not know their community’s evacuation routes.

reported having a disability that would affect their
capacity to respond to an emergency situation.

Serve.gov




N
N
3
SN
S
S
I
S
N
N
D
NS
X

Barriers

70% of 36 million Californians are unprepared
for a natural disaster or terrorist attack.

People with function and access needs, limited
literacy and seniors were most impacted.

m Conventional materials and approach to
j personal safety scared people and difficult
to understand.



SNAKE Report

Special Needs Assessment for Katrina Evacuees

Medical needs shelter is a place of “last resort”

People must be advised “how to make
decisions” regarding safety, including
evacuation plan.
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Shelters are meant as a life boat
(crowded, limited supplies, etc.)

National Organization on Disability - WDC




THINK - PLAN - DO
ldentify

O End-users
Employ consultants who are end-users
Current resources and accessibility
Empowering strategy

Develop

1 v 3-Step process

27 Multi-media approach
Sequenced learning series
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Verify
Statewide focus groups
Field-test in actual emergencies
Application in other regions
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Phases

Online training,
6 videos

TRAIN-THE-TRAINER:
35 certified trainers,
distributed 20,000 sets

CREATE AND TEST
1 Feeling Safe, Being Safe
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Easy-to-use tools and webcast training
Green technology and sustainable
Personal preparedness and safety
Community connections and participation




1. Worksheet

Contact Information
Kit Supply List
Tips
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e Important medical information.
« Emergency kit contents check-off list.

* Important phone numbers for first responders.




About Me
First Responders
Kit Location

Contact Information
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 Information from the worksheet.

» Post where first responders can find it.




3. How-To Video

How to use the tools

R Steps to be prepared
o FE, BEING SAFE |
Tips
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Why it is important to be prepared.
Value of community connections
How to complete the Worksheet.

Where to post the Magnet.
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4. Webcast Training

http:\www.dds.ca.gov

State of California

(Department of @e*ve[opmenta[Services

DDS Home | Birth to 36 Months | Regional Centers | Developmental Cents VendoriProvider | Consumer Comer | Site Index | Links

Welcome to DDS

The Californea Depanment of Divelopmental Senaces = Ihe agency fough which e Siale of Calfoiia privedes senices and SUpports 1o 3 B & Reguiabons
indnadisals wih developmental daabiic . . ———

bisas mchude mantal retardation, cerebral palsy, eplepsy, aulisen and relaled cond@ons. Sendcas are proveded Brough stale-oparaied

Webcast

velipenmenisl conlers and comminity facdibes, and contracts wilth 21 nonpiolt regiondl cenleis Tha regeonal centers Sarve a5 a Intal rescurce
io huh find and access the sansces and supporis availabls i indnaduals wh dm‘mmuv-lai dsabdilies and their famibes

& |nfotrmation About £

Service Standards Survey

Tha anling anonymous sunay & to gat deas from our co about @ L] sarvice standards.
News about the Lanterman Developmental Center's Closury

Report 1o 1ha Legisiature: “Updale on the Plan for the Closure of Lanlerman Developmental Cenler ™

DOS Budget Highlights
2011-2012 November Estenates for Developmantal Centers and Regeonal Cenlers

D IRIEVEION BN SHENATION oos Youffi channel

. . WASTE WAFCHERT
Public Health ¢ 7 o

HINT Fla i : .
Updates 5 ¥ Powe : = Ia on.:-u‘oanml

There huve been 5 656,611
wsinrs to this page since the start
of res Sk on July 1, 1996 Yeu
are vistor number 812 1oday

Back o Top Help Confactlls

Click Feeling Safe, Being Safe


http://www.dds.ca.gov/�
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4. Webcast Training

State of California

q)cpartmenr of @e*pefopmenta[Serwices

D & & R D N G s

FEELING SAFE SCHEDULE TYPE
WELCOME  \a0RE TRAININ LOG-CRTY WEBCAST  peditmces FEELING SAFE SIZE

FEEI.ING SAFE, BEING SAFE

FEELING SAFE, FEELING SAFE,
BEING SAFE BEING SAFE

. o i {
Introduction & oy - S

Video ! .' "' . A . _‘— ® -HT’-

Wabcast training Host a
on your own, webcast training
English Espaifiol English Espafiol

View Hetp: "Using Closed Capoans
Read Test T

Saelect this bulion af the bofiom of wdeo player bo wew larger scresen N
Select Lan, e o g
™
o mican
ed by Google ™ Translate o "

Acrobat Reades (5 needed bo wew andior
Note: The translation process above is an dmnhnd l}l-ldf-‘i and mabtertals GOTO NEXT PAGE

automabc tool produced by Google and may not i y dosmmiond, Tree of charpe
meflesct e Niuency of o natrve Spoaker

English and Spanish Guides
English and Spanish Captions

How To
Guides



4. Webcast Training

B ¥ 1 ¥ RS N @

FEELING SAFE SCHEDAUFLE HOST CONTACT
WELCOME MORE TRAINING LOG-OUT WEBCAST RESOURCES LINKS FEELING SAFE

FEELING SAFE, BEING SAFE

e Webcast Training Videos Page ‘

HELF: USING CLOSED CAPTIONS GOTO NEXT PAGE

Vidas 81 Vides 82 Vides 3
Introduction & Materials Being Prepared The Emergency Worksheet

FEELING SAFE, BEING SAFE FEELING SAFE, BEING SAFE FEELING SAFE, BEING SAFE

Intreduction and Materials Being Prepored The Emergency Weorksheet

™ v : ; Being Prepased
v -l- =

I
- -— " - - e ] r—
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Click image to play video Chck image to play video Ciick lmlw to p‘-y video
Road Trarscript Raad Transcrgt Read Trenscrgl
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6-part training series
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